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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- QHAJIMTUYECKUHN

- pacyeTHO-’KOHOMUYECKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanue u Hayka (B cdepax: oOpa3oBaHUs; HAyYHBIX HccienoBaHuii), 08 duHAHCH U
SKOHOMHKa (B cdepax: UCCIEJOBaHUN, aHaluW3a W TMPOTHO3UPOBAHUS COLMAIHLHO-IKOHOMHUYECKHX
MIPOLIECCOB U SIBJICHUIM Ha MUKPOYPOBHE U MaKpOYypOBHE B AKCHEPTHO-aHAJIUTHUYECKHX CIIyk0ax (LleHTpax
HSKOHOMHMYECKOTO aHaJin3a, MPaBUTEIIbCTBEHHOM CEKTOpE, OOIECTBEHHBIX OpraHU3allusX); MPOM3BOJICTBA
MPOAYKIMUA M YCIYT, BKJIOYas aHaju3 clpoca Ha MPOAYKLUMIO M YCIyTd, U OIEHKY HMX TEKYIIero H
MEPCIIEKTUBHOTO TPEVIOKEHUS, MPOABMKEHHE MPOAYKIMH W YCIyr Ha pHIHOK, IUIAHUPOBAHHE U
oOciyxuBaHHe (PMHAHCOBBIX MOTOKOB, CBSI3aHHBIX C MPOU3BOJICTBEHHON AESATENbHOCTHIO; KPEIUTOBAHUS;
CTpaxoBaHUs, BKJIIOYas IEHCHOHHOE W COLMAJbHOE;, omnepauuii Ha (PUHAHCOBBIX pBHIHKAX, BKIIOYAS
yopasiieHHe (MHAHCOBBIMU PHUCKaMHU; BHYTPEHHETO U BHEIIHEro ()MHAHCOBOTO KOHTPOJS U ayAuTa,
(hMHAHCOBOTO KOHCYJIETUPOBAHMS; KOHCAIITHHTA)

1.4 B pesynbrare 0CBOCHHSI TUCIUILIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue

(hyHKUMY / TPYAOBBIC komriereHimu @I'OC BO,
(GyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIETEHIHHA
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WM IpoecCHOHATBHOTO
npodcranaapra) JnefcTBUS

YK-6 CriocobeH yrpaBisaTh
CBOUM BpEMEHEM,

[IpoekTHpyeT TPaeKTOPUIO CBOEro MPOo(HecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIMPSET CBOH

BBICTPanBarh 1 MpoeCCHOHANBHBIN  KPyro3op: mpuobperaeTr W
peann30BHIBATH WCIIONB3yeT Ha TMpakTHKe 0a30BbIE 3HAHUS, YMEHHS U
TPAeKTOPHIO CAMOPA3BUTHS |HaBBIKM W3 PAa3NUYHBIX cdep mpodeccrnoHaIbHOM

Ha OCHOBE TIPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

NEATEITHLHOCTH, B TOM unciie B o6imactu B2B MmapkeTunra

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ymnpaBisiTb CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

Ne HaumenoBanue dopma oOyyeHus
(Rl . Ornax
MEXIUCIUIUIMHAPHBIE B geeM:CTp; oE
CBSI3H
1|3D-MonenupoBanue +
2 |History& Technology +
3 |AranuTH4eckoe +
YTEHHE
4 |bu3Hec-IaHUPOBAHM +
e B AnisT/HBECT




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIxX

Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUESHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomaranna
Kak UHQOPMaIMOHHOE
OpyXHe

10

T'eneTnka yemoBeka

11

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TPUYUHBI U
MOCIIEAICTBHSA

12

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

13

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

14

3amura npas
yeJI0BeKa

15

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

16

WnTepHeT aHanuTHKa
KaK OCHOBa
TPOABMKEHHSI
NPEATPHUITUS

17

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

18

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIl 00IacTH
B I (QpPOBOM
U3MEPCHUU

19

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

20

Komnerorepnas
rpaduka v Au3aiiH

21

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




22

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

23

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

24

JIuteparypa pycckoro
3apyOeKbs

25

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

26

Jloruka

27

MeHeKMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

28

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

29

MeTtoabl aHaIHu3a
UH(POPMAITMIOHHBIX
MOTPeOHOCTEH
MIOCETHUTEIICH calita

30

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

31

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

32

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

33

MopnenupoBanue
WHBECTUITIOHHOTO
mopTdens KINeHTa

34

MornekynsapHo-0roor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

Haioroo6noxenne
OnsHeca

36

Hapoasbie o0psist 1
MIPa3IHUKA

37

Hopme! u ipaBusia
COBPEMEHHOTO
JTUKETA

38

HopMs! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

39

Opraam3anus u
MIPOBEJICHHE
MapKETHHTOBOTO
UCCIIeTIOBAHUS
(oHJIalH-0TIPOCOB)




40

Opranuzanus
TYpPUCTHYECKOTO
OousHeca

41

OCHOBHBIE IPHEMBI
3¢ dhekTuBHOM paboTHI
¢ uH(opmanuei

42

OCHOBEI
apryMeHTaIuu

43

OCHOBBEI
BHI€00JIOTHHTA

44

OcHOBEI
KOTIMpalTHHTa

45

OCHOBEI JIOTHKHA

46

OCHOBEI
MIPEI0CTABICHUS
KUITHITHO-KOMMYHAITh
HBIX YCIyT
HACeJIEHHUIO

47

OCHOBEI
parMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

48

OcHOBEHI CynIeOHOM
JUHTBHCTHYECKON
IKCTIEPTHU3HI

49

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

50

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

51

Orenka
VBM-MeHemxkMenTa

52

Onenka OpeHaa
KOMTIaHUH

53

Onenka
KPEIUTOCTIOCOOHOCTH
3aeMILMKA

54

O1eHka CTOMMOCTH H
yIpaBicHUE
noptdenem OuzHeca

55

IToBenenue B
MyOJIMYHBIX MECTax

56

IloBcenHEeBHEBIE
PasroBOPHI

57

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

58

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

59

HpaBOBBIe OCHOBBEI
MpUpOAOIIOJIb30BaHNA




60

[IpakTiky™m no
UTPOIIEaroruke

61

IIpuxnagaeie
reonH(GOpMaIMOHHBIC
TEXHOJIOTUH

62

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei

63

IIpobnema cmbicia
JKU3HH U [IEHHOCTH B
dbunocopuun

64

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kKypc

65

IIporpammupoBanue
Ha s3b1Ke Python.
IIpoaBuHyTHI KypC

66

IIporpammMupoBanue
Ha s361ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask

67

IIpotuBoneiicTBue
KOPPYILHUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

68

TTcuxuka u Mo3T

69

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

70

Tlcuxomnoro-megaroru
YECKHE OCHOBBI
UTPOTIEAArOTUKH

71

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

72

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

73

Pycckast ycanebHas
KYyJIBTypa

74

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOI'NHA

75

CBATBIHU
TaMOOBCKOTO Kpast

76

CerMeHTHpOBaHUE
PBIHKA U H3YUCHHE
MOTPEOUTETHCKUX
MPEANOYTECHUI

77

CoBpeMeHHbIE
TUC-texHONMOTNN




78

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHanm3a

79

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

80

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOTIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHE/PKMEHTY

82

CoBpeMeHHbIE
MPOOIEMBI
dbunocodpuun

&3

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

84

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

85

CounaabHbBIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

86

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

87

TekcT 1 JucKypce B
HuTepHete

88

TCOpI/IH MCHCIP)KMCHTAa

&9

TexHosoruu AeI0BOTO
oO01eHus

90

TexHONMOTHH Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

91

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

92

TpeHunr
«MaiiHa-putHeC»

93

YnpasneHue
MPOAaKaMHU

94

dunocodcekoe u
HPaBCTBCHHOC
cozepKaHune
CBSIICHHBIX KHUT

95

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX




96 | XuMuueckast +
AHAJIUTHKA B
MEQULINHE

97 | XuMHueCcKHU aHATIN3 +
MIPUPOJHBIX OOBEKTOB

98 |lludposas kynsrypa | + | +

99 [Uenosek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(henomeH

100 | 9xoHOMHUKA +
MIPUPOJIOTIONIE30BAHUS

101 | 9xoHOMHUKO-TIPAaBOBEIE +
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

102 | 9ueproaddexkTnBHOCT +
197
JHeprocOepeKeHUE B
KUTUITHON cepe

103 |FOBeHansHOE TIPaBO +

104 [SI3bIK Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

105 | SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

HucuumnHa «B2B  MapkeTHHr: aHajduTUKa M pPE3yJbTaTUBHOE YMPABJICHUE» OTHOCUTCS K YacTH,
dbopMupyeMoil ydacTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIO
noarotosku 38.03.01 - DxoHoMHKa.

Jucuunnuna « B2B MapkeTHHI: aHaJIUTHKA U Pe3yJIbTaTUBHOE YIIPABICHUE» U3YYaeTcs B 6 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLUILUIAHEL:

B yueGHoi paGoTs! Ounas OuyHo-3a04yHas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
Konrakthas pabota 28 24
Jlexuuu (Jlexuum) 14 12
[Tpakruueckue (Ilpakt. pad.) 14 12
CamocrostensHast padota (CP) 44 48
3auer - -
3.2.ConepxaHue Kypca:
No HazBanue Bun yuebnol paboTsl, yac. | DOpMBI TEKYIIETO
TEMBI paszerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O |03 O |O-3] O |03
6 cemecTp
1 OcobeHHocTH al3lal3 |10l CobecenoBanue
B2B-mapketunra




2 KroueBsie oTiimams CobecenoBaHnue;
B2B-mapkerunraor | 4 | 3 | 4 | 3 |10 | 12 Pedepar
B2C-mapkeTusra

3 MortuBanusg B B2B 4 3 4 3 10 | 12 ColecenoBanue

IToxazarenu CobecenoBaHnue;
3P PEKTUBHOCTH B 213 (23 |14]|12 Ketic;
B2B-mapkeTunre TectupoBanue

Tema 1. Ocob6ennoctu B2B-mapkerunra (YK-6)

Jlexknus.
B2B-mapkeTHHT — KOMIUIEKC JIEHCTBHH M IMPOIECCOB, BKIIOUAIONIMX HCCIENIOBAaHUE PBIHKA, pa3paboTKy
MapKETHUHIOBOM CTpaTeruy, INPOABMKECHHE, aHAIN3 JaHHBIX C LEJNbI0 IPENOCTAaBICHUs MPOAYKTa U
MIOJIyYEHUS BBITOABI MEXAY KoMnaHusAMH. COTpyOJHHMYECTBO MOXKET OCYILECTBIATHCS HAIPSIMYIO WIM IPU
MIOMOIIH ITOCPETHUKOB.
Lens B2B-mapkeTuHra 3aBUCUT OT BBHIOPaHHOM CTpaTeruu, B 3TOW CBS3M MApKETHHI ObIBaeT 3-X BHJIOB:
OTEPALIMOHHBIN, TAKTUYECKUH, cTpaTernueckuii. KoHeuHo! 1enbi0 KOMIaHUM B JIIOOOM ciydae SIBIISITCS
obecriedeHne KOMMEPUYECKUX BBITO 32 CUET MOCTABOK TOBAPOB MIIM OKA3aHUS YCIYT JPYTUM KOMITaHUSIM.
Komnanuu mMoryt ¢opMupoBaTh OTAEN MAapKETHHIAa KaK BHYTPH CTPYKTYpbl (MHXAyC) WM IOJb30BaThCs
ayTCOPCUHIOBBIMH  yCIyTaMH, 3aKas3blBasg HUX Yy CHCHUAJIN3UPOBAHHBIX AarcHTCTB WM  OTACIBHBIX
CHELUAIUCTOB (hpHIIaHCEPOB. 3a4aCTYIO0 B KOMIIAHUSIX CYIIECTBYET MAPKETOJIOT MJIM MAPKETUHIOBBINA OTAET,
HO IIPU 3TOM 4acThb pabOT JeJIEerupyeTcs MOAPSTUUKAM.
[leneBas aynutopust B2B — coTpyaHUKN KOMIaHU, TOKYIAIOIIAE TOBAPHI U YCIYTH.
Kak npaBuio, B2B-OpeH/ibpl BRICTpauBaroT 0oJiee TECHbIE OTHOIIEHHS C KITMeHTOM, YyeM B B2C, mockonbky
KOHTpakThl B B2B-cermenTe MoryT [umnthest roqamu. bosnee toro, B B2B-mapkeTnnre cama npojaxka MOeT
JUTUTHCS 1oJblne, yeM B B2C u Gosbliie 3aBUCUT OT JIMYHOTO KOHTAKTa ¢ IMpeAcTaBuTesieM komnanuu. Ho u
B TOM, U B JIpyroMm ciy4yae OpeHnam, paGortaronm Ha B2B-pbIiHKe Ba)KHO MpOCTpanMBaTh U y3HaBaHUE, U
peneBaHTHOCTh. [IpuueM, peneBaHTHOCTb OYEHb KOMILUIEKCHYIO: 3TO W pelyTalusi, U TEXHOJOTUH, U
BO3MO)KHOCTb aIallTUPOBATHCS 110JI 0COOEHHOCTH KOHKPETHOTO OM3Heca.
B2C-peknama onupaeTcs Ha 3alIOMUHAIOIINECS KPEaTUBbl — KOMIIAHUSAM BaXXHO YOEIUTh KJIMEHTOB, YTO UM
HEoOX0IuM uX NpoAyKT. B2B-mMapkeTHHr aenaeT ynop Ha CTaTyc SKCHepTa — KOMIIAHUSAM BaXKHO M1OKA3arh,
YTO OHH JIy4llle IPyTUX pa30uparoTcsi B 0OCOOEHHOCTAX OM3HECA KIMEHTA, €ro CIOXKHOCTAX M 3anadax. Jlis
3TOr0 OHU BBIOMPAIOT U O0Jiee CIOKHYIO TEPMUHOJIOTHIO B KOIMPANUTHHIEe — 4TOOBI TOBOPUTH HA S3BIKE
ayJUTOPHUH U 3By4aTh BECOMEE.
B ommmune or B2C-mapkerwnra, Te pemnieHuss KIMEHTAa 4YacTO HUMITYJbCHBHBI, a BBIOOD MEXKIY
HECKOJIbKMMH MPOAYKTaMHU 00YCIIOBJIEH JIMYHBIMU MPEINOYTEHUSAMH, KIHEeHThl B2B-komnanuii ucxonsaT us
COOOpaKeHUH BBITOJbI JUIsI KOMIIAHMM M MaKCUMAaJIbHO palMOHAJbHO BbIOMparoT maprHepa. Ilostomy
HEPEIKO PEUICHHs IPUHUMAIOTCS JOJIBIIE — KIIMEHTBI OLEHUBAIOT KAKIAYI0O KOMIIAHUIO U €€ IPEUMYIIECTBA
st 6uzHeca. Bnpouem, B2B-cerMeHT HEOTHOPOMHBIN: Y KPYITHBIX KOMIAHUN MPUHATHE PEIICHHUS] OOBIYHO
pacrpesieleH0 MeX/1y HECKOJIBKMMH JIMLIAMH C pa3HbIM O3KIpayHIOM M ypOBHEM JKcrepTusbl. IIpunsrue
peleHrsl B MajoM U cpegHeM Ou3Hece Oojiee LEHTPAIN30BaHO. JTO MOXKET ObITh OJMH YEJIOBEK, HO HE
00s13aTeNTbHO  €r0  JKcrepTuza OyneT TiyOokoW BO BceX cdepax, C KOTOPHIMH €My TPUXOAUTCS
B3aUMOJENCTBOBATD.

IIpakTH4eckoe 3aHATHE.
1. ITonsitue B2B-mapkeTuHra.
2. lleneBas aynuropus B2B-mapkeTuHra.
3. OtHomenust B2B-OpenioB ¢ kireHTamu.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CoBpemennsble cTpareruu B2B-mapketunra.
2. Crnennduka npopax B B2B-mapkeTunre.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. KinroueBblie oiinuus B2B-mapkerunra or B2C-mapkerunra (YK-6)
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Jlekumus.
OcHoBnble oTinuusi B2B-mapketunra or B2C-mapkeTrHra 3akiio4aroTcs B CIEIYIOIIEM:

1. Iuxn npomax B2B mnpoaykumuum M yciayr 4acTo JUIMTCS HECKOJIBKO MECSIEB, YTO MHOTOKPaTHO
IIPEBBILIAET LUKJI Ipoax B cermenTe B2C.

2. Yame Bcero mpoaykTsl U yciayru B2B sBisiorcs Oonee CIOXKHBIMH, XapaKTepU3YIOTCS IIUPOKUM
HabOpPOM MPU3HAKOB

3. KonnuecTBo KIMEHTOB B cerMeHTe B2B MHOrokpaTHO MeHbIIe KondecTBa KIHeHToB B2C

4. O6béM cnenok B B2B cermeHTe He OJMHAKOBHI MEXKIY COOOW: HEKOTOPHIE TOKYIATEIN MPUOOPETAIOT
CylecTBeHHO OosbIne yem apyrue. COOTBETCTBEHHO, MCCien0BaHne phiHka B2B nomkHO BKITIOYaTh B ceOs
OOJIBIIYIO JTOJII0 3HAYUMBIX KJIMEHTOB, TO €CTh B oTiinune oT BeIOOpku B2C BriOopka B B2B momxkHa ObITh
CMEILIEHO.

5. B xoMmaHumu-3aKka3uuKe OTpaHUYEHHOE KOJMYECTBO JIMI] UMEET BIUSHUE Ha pPEIICHUE O TOKYIKE, YTO
MIPUBOJIUT K HEOOXOMUMOCTH HICHTU(PUKAIINYA U TIOHUMAHHS UX POJIeH (MHOTa He0OXOAMMO BBISBUTH 5..10
YEJIOBEK BIIMSIONINX HA MPUHATHE PEIICHU).

6. PemeHus o nokymnkax B cermMeHTy B2B panuonanbHbl, 3HauMMmas 4acTh NOKYNOK B cermeHte B2C
OCHOBaHa Ha SMOLHUSX.

7. loxynarento B2B Gonee BaxkeH kopnopaTuBHbINA OpeHa, B cermenTe B2C BaxxHBI OpEH/IBI OTIEIbHBIX
MIPOIYKTOB.

8. MapketuHrossle cooOiieHus B cpepe B2B Gonee nnnuBuayansusl, uem B B2C.

9. 3nanue ToBapoB. O0BEM MpHUOOpeTaeMbIX TPOAYKTOB B2B, MX CI0OKHOCTh W WX BaXXKHOCTH MPUBOIUT K
HeoOxoqumocTu obiananus y Tlokynarenss TeXHUYECKUMU 3HAHUSMU U OIBITOM, BCIIEACTBHE 3TOTO YacTO
pEIIeHUs O MOKYTKE UM CMEHE MOCTAaBIINKA — IUI0/I KOJUIEKTUBHOTO TpyAa.

10. Kanane! npoasmxenns B B2B u B2C cermeHThI 0TIIMYalOT BecbMa CyIIECTBEHHO.

11. Ilenoo6pa3oanue. B cermente B2C 1iena ompenensieTcs cuioi OpeHma, au3zaiiHOM, reorpadueii. B
cermenTe B2B oco0oe 3HaueHHne mproOpeTaroT 00bEM MOKYIIKH, UCTOPUS B3aUMOOTHOIICHUH, BaXKHOCTD
KIIMCHTA, YCJIOBHS OIUIATHI, MOCIEHPOJAKHOE OOCTy)XKMBaHUE, YUET PAa3IMYHBIX OIIUH HCIOIH30BAHUS
MPOIYKTa, OIIEHKA CTOMMOCTH BJIaJICHHsI HA TPOTSHKEHUH BCETO )KU3HEHHOTO IIHKIIA.

12. Ucnonws3oBaHue uccienoBanuii pelnka. @okyc B vccienoBaHusax cermenta B2C nenaercst Ha u3y4yeHUn
MOTPEOUTETHLCKUX TPEANOYTEHUH, HEOOXOIUMOM ISl OIICHKHA 00bEMa MPOJaX WM JUTsl OIICHKU BIHSTHUS
W3MEHEHUN B JM3aiiHe MpoayKTa. 3amadu B cerMeHTe B2B 0Oosiee pa3HOOOpa3HBI U OMPEIESIOTCS
OCOOCHHOCTSIMH TIPOAYKTA, pPBbIHKA, KOHKYPEHTHBIMH TMPEUMYIICCTBAMU, WHBIMU CIECIH(PUICCKUMHI
(dakropamu.

CerMeHTaHI/IH MOXET OCYIICCTBIIATBCA TaKXKC IIPpHU IOCJICAOBATCIIBHOM IMPUMCHCHHUHN HCCKOJIBbKHX
KPpUTCPUCB. Ba)KHO, YTOOBI CErMEHTHI HE OKa3aJINCh CIIMIIKOM MaJIOYUCJICHHBIMH, T.€. HEBBIT'OJHBIMU IJIA
KOMMEPUYECKOIr0 OCBOCHHMAI.

IIpakTH4eckoe 3aHATHE.

1. Iukn nponax B2B npoxykumu.

2. Cneuuduika KIHEHTOB B cermeHTe B2B.

3. BaxxHocTh KOpriopaTuBHOTO OpeHa /uts mokymareneii B B2B-mapkerunre.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Kananel npoasuxenns B B2B cermenTax.

2. Hccnenosanue psika B2B.

3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

Tema 3. MotuBauusi B B2B (YK-6)
Jlekuus.

B B2C pelicTByeT MHOXKECTBO pa3IMYHBIX MOTHUBOB JUISl MOKYNKH T€X WA WHBIX TOBApOB M YCIYT.
Bo-niepBbix, ynoBneTrBopeHue 0a3oBbIX moTpebHocTei. Ho ecnu Obl 3T0 ObUTa €AMHCTBEHHAS MOTHBAITUS
nokynareneid, B2C perHOK mpocTo He cymiecTBoBaid Obl. Cpenn MOTHBOB Juisi TOKynku B B2C moxHO
BBIICTTUTH CIIEAYIOIIUE:

* mOTpeOHOCTh B KOM(opTe (OpTONEIUYECKUE TIOTYIIKH | T.I1.);
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13
*  TOTpeOHOCTh B 0€30MacHOCTH (CUTHAMU3AIMs WM BHUIACOHAOTIOCHHUE AJIS KBapTHPHI, CTPAXOBKa,
MPOTUBOYTOHHAS CUCTEMA WITU JIOTIOTHUTEIBHBIN MaKeT OMIUN JJIsT aBTOMOOWIIS);
*  JKeJlaHHE COOTBETCTBOBATH OMPEICICHHOMY CTaTyCy/IIPOM3BECTH BIIEUATIECHHE (Joporue cMapT(dOHBI,
4achl, MALLIMHBI IPEMUYM-CETMEHTA);
 obmieHne (TOPT I KOJUIET Ha HOBOM paboTe, IBETHI HA CBUIAHUE);
* 110003HATENHHOCTH (KHUTH, 00pa30BaTeIbHbBIE KypCHI).
Kpome toro, 8 B2C nokymnku MOTyT ObITh UMITYJIbCUBHBIMH, HE 00YCIOBICHHBIMH BUMMOM IPHUUHOK.
B B2B neno o6ctout nHaue. Y KOMITAaHUH €CTh BCETO JABE 0a30BbIX MOTHUBAIIUHN ISl TIOKYTIKH:
¢ COKOHOMMUTH,
* YBEJIUYUTH NPUOBLIb.
OTaenbHO MOYKHO BBIICIHTH KEJaHUE KOMIAHUM M30eKaTh PHCKOB, HAPSMYIO HE CBS3aHHBIX C MOTEpei
nener. Crona MOXXHO OTHECTH, HampuMep, BIOXKEHHsS B kubepbe3omacHocTh. HO B KOHEUHOM HTOTE BCE
CBOAUTCA K KCIIAaHUIO I/I36€)KaTb JACHCIKHBIX IMMOTCPb — 6y,ZU> TO NPAMBIX UJIM KOCBCHHBIX.
OddexruBHas kommyHuKaius B B2B ctpoutcs ¢ yuerom 3Tux MOTHBOB. [Ipore roBopsi, mpoaaser] T0KeH
yOeauTh MOTEHIIUAIBLHOTO KIIMEHTa B TOM, YTO MpeJlaraeT eMy He HEKHUid TPOAYKT, a BHITOY.
HesaBucumo or pa3mepa KOMIaHMH-KJIMEHTA pEUICHHs B HEW NMpPUHUMAET ONpeNesieHHas Ipymnmna (Wid
rpynmsl) JgroAeil. YacTo mx Tak M Ha3bBaloOT — jronu, npuHuMaromue pemenust (JITIP). 3to He TonbKo
HEMOCPEJACTBEHHO  TOM-MEHEI)KMEHT;  3TO  PYKOBOAWUTEIM  OTHENIOB, Haumboiee  IEHHbIE U
KBaJIM(DULIMPOBAHHBIE CIELUATNCTBI, a TAKXKE JIIOAW, OTBEYAIOIIME 32 KOHKPETHBIM MPOEKT WU Y4YacTOK
paboTel. OHU MOTYT OBITH 33J€HICTBOBAHbI B IMpoOLIECCE€ MPUHATHS PELICHUI HE HanpsSMylo, a KOCBEHHO —
OKa3bIBaTh BIMSIHUE HA TIO3UIIMIO PYKOBOJCTBA.
[Tpu >TOM CTOMT NOMHHTB, YTO Y JIIOAEH BCErna €CTb CBOM MHTEPECHI, U HE0OS3aTeIbHO KOpPHICTHBIE. B
paMKax OIIHOﬁ opranu3alv COTPYAHHUKHU 3aUHTCPCCOBAHLI B TOM, ‘ITOGBI B UX 30HC€ OTBETCTBCHHOCTHU BCC
ObuT0 B mopsizike. Tak, IOpUANYECKOMY AeTapTaMeHTy BaKHBI YCIIOBHSI IOTOBOPA, @ (GPUHAHCOBOMY OTIEIY —
rpaduK IIaTexe.
[Mpennoxenus (GopMymUPYIOTCS C y4E€TOM TOTO, YTO paccMarpuBaTh €ro OyayT JIONU, a HE Oe3muKas
opraHnusanus. HpI/I 9TOM KOMMYHUKAIUS BBICTPAHMBACTCA HC TOJIBKO C TOI-MCHCIPDKMCHTOM M AK€ HC
TOJIBKO C JIIOAbBMHU, NPUHUMAIOIIUMH PCHICHUSA, HO U C HUX IMMOAYUHCHHBIMHU: B JIIO6OM OTACIIE €CTh
COTPYAHUKH, KOTOPBIC, AK€ HC GYI[y‘II/I OGJIG‘-IGHHLIMI/I BJIACTBIO, BIIMAIOT HA MMO3UIIUIO PYKOBOACTBA.

IIpakTH4eckoe 3aHATHE.
1. Mortussl nis nokynku B B2C.
2. Motuss! ans nokynku B B2B.
3. DddexTuBHas koMMyHHKaIus B B2B.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Jlrogm, npuHuMaronue pemenus B B2B.
2. Hurepecsl pupmsl B oTHOIeHNH B2B-MapkeTHHra.
3. YoybGneHHOE U3ydYeHHE MaTepHaioB TEMBI.

Tema 4. [loka3zarean 3¢ dexTuBHOCTH B B2B-MapkeTrunre (YK-6)
Jlekumus.

MapkeTUHT Ha MPeaNpHUsITHH BBIOIHSIET MHOTO Ba)KHBIX (DYHKIMI: MCCIIEIOBaHUE PHIHKOB, IUCTPUOYLIHS
TOBapOB, YIPAaBIEHUE AacCCOPTUMEHTOM, TE€HEpHpOBaHHE W OOOCHOBAHHME BBOJAa HOBBIX IPOIYKTOB,
CTUMYJIUPOBaHHUE TIPOJax, OpraHu3anus HHPOPMALMOHHOTO oOecledyeHus KOMIIAHUU U JpyTHe.
BeinmonHenne  oTHEnOM — MapKeTHMHIa  YOPABICHYECKUX,  AHAJIUTUYECKHUX,  I[POU3BOACTBEHHBIX,
pacnpeaenuTeNbHO-COBITOBBIX 3aJad JIOJDKHO HE MPOCTO OBbITh M BBIPAXKAThCS B KPACHUBBIX OTYETaX, a
MPUHOCUTH TIOJIb3y KOMIIAHWW. MHOrMe pyKOBOAMTEIM NPU3HAIOT, 4YTO OCHOBHasA 3ajadya u B2B
MapkeTuHra, 1 B2C mapkeTHHra — 3T0 yBEJIIMUYEHHE KOJIMYECTBA KIMEHTOB M POCT Mpojaxk. Mapkerosnor
MOXKET U JOJDKEH COJEHCTBOBATH MpOJa)kaM Ha BCEX dTamax KOHTAKTa MOTPEOUTeNs ¢ MPOLYyKTOM — OT
CTaJiuY BbIOOPA MMOCTABIINKA U ITOJIHOTO HE3HAHMSI 10 TIOBTOPHBIX MOKYTIOK.



DddexTruBHOCTD MpOABHKEHHS KOMIIaHUH HAa B2B phIHKE OoNMTHManbHO OIEHUBATH O MOKA3aTeNsIM: TTOTOK
JUJ0B, POCT MPOAAXK, MPUPOCT MPOJAX HOBBIX MPOAYKTOB, HAJIMYME AKTyaJbHOM M JOCTATOYHOM JjIst
MPUHSITHS peUICHUH MH(POpPMAINK O PhIHKE (MccienoBaHue pbiHKa). CymecTBYIOT M UMHUIKEBBIC 3a7a4H:
YBEIMUEHUE Y3HABaEMOCTH TOPrOBOW MapKH, CO3/IaHHE >KEIaeMoro ooOpasza, MaKCHMMalbHO TIOJTHOE
VIOBIETBOPEHUE HYXkJ moTpedburencii. He Bce pykoBoauTenu, 0COOEHHO KOMMEPUECKHE U TeHepalbHbBIE
JTUPEKTOPHI, YBEPEHHI B IIEIECOO00PA3HOCTH OIICHKH 110 TAKUM MOKAa3aTeIIsM.

dopmupoBaHHE I[IEHHOCTH OpeHAa, MepcoHM(UKALMS OTHOUIEHHM ¢ KJIMEeHTaMHu, (OpMUPOBaHUE U
nemoHcTpaus YKII, mporpamMMbl MpOABHKEHUS M MPOTrpaMMBbl JOSJIBHOCTA B WUTOTE JIOJDKHBI BECTH K
W3MEPUMBIM BEIllaM W OIICHUBATHCS B KOJIMYECTBEHHBIX ToOKazarensix. MoxkHo Bbiaeauts TOII-10
nokazareneid 3(pGEeKTHBHOCTH MapkeTHHra B2B, moHMMaHWe W WCMOJNB30BAaHUE KOTOPHIX ITOMOTYT
MapKeTOJIOTy TOBOPUTH HAa OJHOM SA3BIKE C PYKOBOJACTBOM M OTAEJIOM IPOJAX U NPABUIBHO PACCTABIAThH
MIPUOPUTETHI B ACATEIBHOCTH.

1. O6beM mpomax M UX JUHAMUKA

KoHeuHO, HUKTO HE OTMEHsSET NPSIMOM OTBETCTBEHHOCTH OTJENA MPOJAX 3a 3TOT MOKA3aTeab U KOCBEHHON
OTBETCTBEHHOCTH BCEX JpYrux JenaprameHToB. Ho monoxurtenbHas IWHAMHMKA MPOAAXK IIMPOKHUMH
Ma3KaMH{ BCE PABHO MTOKA3bIBAET JEATEIbHOCTD BAallIEr0 MapKETUHTA.

3nech I1aBHOE JIMHAMMKA, MOJIOKUTENbHAS WM oTpularenbHas. [[poraKHUK BBIMOIHAET CBOM IUIaH WIIU
paboTaeT Ha TONydYeHHUE MPOIEHTA. MapKeTomor e IUAOTeHepaluei, mporpaMMaMu JIOSUIBHOCTH H
MPOYUM JOJKEH MAKCUMAJIbHO BIIUATH HA 3Ty IUHAMHUKY.

2. [TpubbLIH

Bricokue mpoaxu — CIMITKOM MPOCTOM MOKa3aTeNb, YTOOBI JOBEPSATH TOIBKO eMy. bobiue mponaxu emre
HE pPaBHO TpHUOBUTL i KommaHud. Kak pa3 B 30HE OTBETCTBEHHOCTH MapKeTHHTa (HOpMUPOBAHUE
MPOAYKTOBOTO TMOPT(eENs C NPaBHWILHBIM 0OaJaHCOM BBICOKOMAPKHHAIBHBIX MPOAYKTOB, MPOMYKTOB,
00ecrneYnBaoX 000pOT, MOMOTAIOUINX PELIUTh JIpyrue (GuHaHCOBBIE 3a1auu komnanuu. Llenecoobpasno
OLIEHUBATh MPUOBLIL MO HOBBIM IPOAYKTaM, MO MPOAYKTAM BBIJCIEHHON KaTeropuu: crienuanbHbie, VIP,
JIOKOMOTHBBI U TaK Jajee.

3. CTouMOCTh NPUBJICUCHUS KIIMEHTA

Camas mpocras dopmyna ans pacuera: CymMMy pacxXoloB Ha TPONAXH M MApPKETHHT pa3leiWTh Ha
KOJIMYECTBO KJIMEHTOB. B naeane cTOUMOCTh MPUBICUEHHS KJIMEHTA JOHKHA COKPAILATHCSL.

4. JInuHa 1UKia CACIKU

DTOT mokasaresib AonojHgeT npeapiaymuid. K caenke B B2B MoXHO MATH HeAensiMU, MECSIIaMU, a TO U
ronamu. [IpodeccnoHanbHblii MapKETHHT JTOJKEH UCKaTh CPEACTBA, YTOOBI BIUATH Ha COKpAIllEHUE IMKIIA
CAENKU: 00ecrieuynBaTh OTAEI MPOJaK aKTyalbHBIMU MPE3EeHTAUSAMHU, HHPOpMAIEH C PbIHKA, TOHSITHBIMU
1 yOeIuTeNbHBIMU Keiicam, MPOoJaroIuM CaliTOM, CyBEHUPaMH.

5. KoHBepCHOHHBIE TTOKA3aTEIN

B 3aBucumoctH oOT oOTpacid, cnenu(uKH CE30HHOCTH OW3Heca, MAacIiTabOB KOMIIAHHUHM KaXJ0e
MPEIIPHUITHE OIpenessieT s ceOs onTUMAallbHbIe ToKa3aTenu KoHBepcuu. He Bcerma 310 J0KHA OBITH
MPUBS3KA K COBEPIICHUIO CEJKHU, HAIPUMEP, OTHOLIEHUE BXOASIIMX JUI0B K MPOAAXKE.

Kax BapuaHTBI: KOTMYECTBO BXOAAIIMX JIMJOB K BCTPEUE, KOJUYECTBO XOJOAHBIX JIMJIOB K BBICTABICHHOMY
KOMMepueckoMy mpemiokeHnto. KauectBo o0pabOTKu JIMIOB 3aBUCUT OT KOJUI-IIEHTpa, OTAeNa Mpoaax,
BO3MOXKHO, 03K-o¢uca M Apyrux nenaprameHToB. Kak OBl 3TO >KECTOKO HHU 3Byyajo, HO B HMHTEpecax
MapKeToJIOTa CHENaTh MPOLECC MPOXOKACHUS JUAOB BHYTPHM KOMIIAHMM MAaKCHUMAJIBHO IPO3payvHbIM,
peraMeHTUPOBATh Pa3/ieJIeHne OTBETCTBEHHOCTH HAa Ka)k/IOM JdTalle Ha NMOHATHBIE 30HBI. Ho oTnakeHHast
CUCTEMA JACHCTBUTEIBHO MIOMOXKET MOJIy4aTh PE3yJIbTarT.

6. HoBble KITHMEHTHI

qYTB JU HE OT KaXXAOI0 PYKOBOAUTCIIA, KOrga pe€dyb 3aXOAUT O IMOJIE3HOCTU MApPKETHHIA, NPUXOAUTCA
CJIBIIIATE 4YTO-TO BPOAC: «IIpsAMasi OTBCTCTBCHHOCTL MAPKETHHIa — IIPUBJICYCHHUEC HOBBIX KIHMCHTOB).
KonmmuecTBo HOBBIX KJINCHTOB, JICTKO I/I3M€pI/IMBII71 IIOKa3aTeCjib, OUCHUBACTCA TaK KE€ IMPOCTO, KaK U 00beM
IMpoagaX — KOJIM4E€CTBO, AMHAMUKA B OIIPCACIICHHOM BPEMCHHOM IICPUOIC.

7. IloBTOpHBIE TPOAAKHI
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Ha sToT KonmuuecTBeHHBIM mNoKa3arens B2B-mapkeTonory mpuxoauTcs BO3IEHCTBOBATh Kau€CTBEHHBIMH
METOlaMH, OCHOBAHHBIMH Ha TIIOCTOSIHHOM aHanmuTuke mnpoduis kiauenta. KpacuBble cioBa o
KJIINEHTOOPUEHTUPOBAHHOCTU M JOITOCPOYHOM  CEPBUCE JIOJDKHBI  BOIUIOIIATBCS B CHCTEMHBIX
BO3JECUCTBUSAX HA  MAKCUMaJIbHO TEPreTUPOBAHHBIE  KIMEHTCKUE TIPYIIbI, ele JIydlle Ha
[IEPCOHAIM3UPOBAHHBIA MapkeTUHT. Bo MHOruMX B2B cTpyKTypax 3T0 10CTHXXUMO.

8. Bo3BpailieHHbIE KITMEHThI

CraTucTUKa TMOKa3bIBaeT, YTO IPHUBICUCHHE HOBOTO KJIMEHTa, B CpPEIHEM, B TPH pa3a JOpOoXKe, ueM
ylepKaHue naeucTByromero. M3 3010T0H TpOMKM KIMEHTCKUX MOKaszaTesiedl Ha 3TOoT Mapketosiory B2B
CIIO)KHEe Bcero Bo3zeicTBoBaTh. Ho OH MoxeT BbIOpaTh ONTUMAIbHYIO CHUCTEMY AHAIUTHUKH, MOXKET
MPEJIOKUTD MPOAAKHUKAM COITYTCTBYIOIINE HHCTPYMEHTHI.

9. Unnekc moTpedutenbekoit osimpHOCTH NPS

Knmnenrtos npocsat oTBeTHTh Ha Bonpoc: «C Kakoil BeposSTHOCTBIO Brl Oynere pekoMeHnoBath pupmy?». O1a
TOTOBHOCTH 4allle oreHuBaercs 1o mkaie 0-10 6amnos, rae 10 — camast BBICOKAS JIOSJIBHOCTD.

VicTrHHAs JOATIBHOCTh MOTPEOUTENSI CKIIAJBIBACTCS HE TOJBKO M3 MApKETHHTOBBIX JCUCTBUI KOMIAHHH.
[Tnoxoit mpoayKT, KaK HU MPOABHTail ero, JIUTENLHOE BpeMs caM IpojaBarbess He Oyzaet. [Imoxoii cepBuc
CBElET Ha HET YCWIMS MHOrMX JenaprameHToB. NPS — KkoBapHBIM NOKa3arenab, HO MOAXOAWUT JUIS
B2B-koMmnaHuii, KOTOpbIE AAaBHO Ha PHIHKE, UMEIOT OINPEAEICHHOE UMS B OTPAC/Id U YCTOMUUBYIO JIOJIIO U
IJIJaBHOE, BBICTPAUBACT JJIUTEIbHBIE OTHOLIECHHUS C IIEPCOHATIOM.

10. PenTabenbHOCTh HHBECTHLIMH B pekiamy — ROMI

Ecte ROI - Return On Investment, ectb ROMI - Return on Marketing Investment. B o6mem-to, ogHO U TO
xe. ROMI paccuntsiBaetcs o ¢opmyse: (mpudbuib — pacxosl) / pacxoasl * 100%. MoxHO paccuuThIBaTh
M0 HaNpaBJICHUSAM, MOXHO [0 WCTOYHHKAM IPHUBICUCHHS KIMEHTOB WM OTACIHHO MO PEKIAMHBIM
KaMTIaHHSIM.

B crpykrype KPI kaxkapiii 3TOT mokasareiib JOJDKEH MMETh CBOM paHI, 3aHUMAarTh OIPEICICHHBIA BeEC.
Hanpumep, npubbuib A1 KOMIAHUM BCE K€ Ba)KHEE, YeM KOJIMYECTBO BO3BPALEHHBIX KIMEHTOB. XOTs
MOCJIeTHUE B KOHEYHOM CYETE BIMSIOT U Ha MPHObUIb TOXKE. | paMOTHBIM MapKeTOJIOT caM OMpeaeiuT U
000CHYET, KaKie HamnpaBiIeHHUs] 1 METOAbl HYKHBI JJIsl TOCTHKEHUSI BIOpaHHBIX MoKa3arteneld. Paspaboraer
MPOrpaMMy MX AOCTHKEHHsI, HalAeT OanaHc, pacCTaBUT IPUOPUTETHI.

IIpakTnyeckoe 3ansATHE.
1. ®yHKIIMM MapKETHUHTa Ha MPEATPHUSTHH.
2. DddexTuBHOCTD MPOABIKEHUS KoMnaHui Ha B2B prinke.
3. ®opMmupoBaHUE IIECHHOCTH OpeHa.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. Tlokazarenu 3¢ pexTHBHOCTH MapkeTuHra B2B.
2. IloBropnsie npogaxu B B2B-mapkeTunre.
3. VYoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

6 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl
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OcobenHoctu
B2B-mMapkeTuHr
a

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

KiroueBsie
OTIINYUS
B2B-mMapkeTuHr
aor
B2C-mapkeTunr
a

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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MotuBanus B
B2B

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

ITokazarenu
3¢ (HeKTUBHOCTH
B
B2B-mMapkeTuHr
e

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

Tectupos
aHue

30

B Tecte 30 BonpocoB. 3a KaXAblii BEpHBINA OTBET - 1 Oamn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. Tlokazarenu 3¢ dexkruBHOCTH B B2B-MapkeTnnre

['pynma nHBECTOPOB, pacmoiarasi CBOOOIHBIMHU ACHEKHBIMH CPEICTBAMH, UIIET OOBEKT /IS
MHBECTHPOBaHUS B I. TamMOo0Be, jkenas TakuM 00pa3oM OCYILECTBUTH MPSIMOE HHBECTUPOBAHHE.
[TprOpUTETHBIM B JAHHOM CJIy4dae SIBJISIETCS] HE CPOK OKYIaeéMOCTH MHBECTHLIUH, a OyayIas CTaOMIbHOCTD
MOJIy4eHUS 10X0a. Takxke, HEMaJOBaKHYIO POJIb UIPAET U ell€ OAUH ACIEKT — peaanu3anys JaHHOIO
MHBECTHIIMOHHOTO MPOEKTA JIOJDKHA CIIOCOOCTBOBATh POCTY MPUBJIEKATEIILHOCTHA CaMOT'0 TOpo/ia Kak st
BHYTPEHHETO NMOTpebaeHus (Pe3UICHTOB ropo/ia), TaK U JUIsl BHEIIHETo MoTpediaeHus (PU3nueckux u
IOpUAMYECKUX JIMI 32 [IPeeIaMy ropoza).

WuBecTopaM TpeOyeTcsl MOIYy4YUTh SKCIEPTHOE 3aKIIOUEHHE OTHOCHUTENIBHO MEPCIEKTUBHOCTH TOTO WIIH
VHOT'O HalpPaBJICHHUS.

Pedepar

Tema 2. KimroueBbie ominuust B2B-mapkerunra ot B2C-mapkeTrnra
BaxxHocTh KOpriopaTuBHOTO OpeHaa A nokymnateneii B B2B-mapketunre.
Wutepeckl pupmbl B oTHOmeHnH B2B-mapkeTunra.
Hccnenosanue prinka B2B.
Kananel npoasuxenns B B2B cermenTax.
Jlronu, npuHumarouiye pemenus B B2B.

A S e

MotuBsbl 1151 mokynku B B2B.

19



7. Motussl 1y nokynku B B2C.

8. Otnomenust B2B-OpeHoB ¢ KireHTaMHu.

9.  IloBropHsble nponaxu B B2B-mapkeTuHre.

10. TTokazarenu 3¢gdekTuBHOCTH MapkeTrHTra B2B.
11. ITonstue B2B-mapkeTuHra.

12. CoBpeMennsbie cTparerun B2B-mapkeTunra.
13. Cnemnuduka KIMeHTOB B cermeHnTe B2B.

14. Cneumduka nmpogax B B2B-mapkerunre.

15. ®opmupoBaHue IICHHOCTH OpeH/a.

16. OyHKIMU MApKETUHTA HA NPEANPUATHH.

17. Ilenesas aynuropust B2B-mapkeTunra.

18. [ukn nmponaxx B2B npoxykuuu.

19. DddexruBHas koMmyHUKaIus B B2B.

20. DddexkTuBHOCTH MPOABMKECHHS KoMITaHuii Ha B2B priHke.

ColecenoBanue

Tema 1. Ocobennoctu B2B-mapketnnra
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-MapkeTunra.
3. OtHomenust B2B-06penioB ¢ kueHTaMu.

TecrupoBanue

Tewma 4. [lokazarenu s dextuBHOCTH B B2B-MapkeTnre

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCsl TAKOM IMOKa3aTelb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguuecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) 1Mo OBEICHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO Ka4yeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-1M(pDHEepeHITNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT,

(d) MexyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWJIHMS M JCHCTBUS MApKETOJIOTOB MO CO3JaHMIO Yy MOTpeOUTEeNeH MpeyBeIMUEHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAaHUH, €€ TOBAPOB U TOPTOBBIX MapoK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIIMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAMOOJBITIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpojiaBer?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.
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5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHag;
(b BropuuHas;
(c) BHyTpeHH:s;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Sl A o e

DN = b et ek e e e e e e \©
S O 00 1 N Lt AW DN~ O

He npenycMorpensl

Tunosblie Bonpockl 3a4era (YK-6)

[Tonstue B2B-mapkeTunra.

[uxn nponax B2B nponykiuu.

. Uccnenosanue poinka B2B.
. Motuss! 11 nokynku B B2C.
. MotuBbl 115 okynku B B2B.

LeneBas aynutopusa B2B-mapkeTunra.
OtHomenust B2B-6penioB ¢ KIMEHTaMHU.
CoBpemenHnbie cTparerun B2B-mapkeTunra.
Crnenmnduka mponax B B2B-mapkeTunre.

Crennguka kmeHToB B cermerTe B2B.
BaxxHOCTh KOpHIOpaTUBHOTO OpeHa AJis mokymnarenei B B2B-mapkerunre.
Kanans! npoasuxenusi B B2B cermenTax.

. DddexTuBHasg kKoOMMyHuKaius B B2B.

. JIrvomu, npuHuMaroue penieHus B B2B.

. Marepecs! pupmbl B oTHOmeHNH B2B-MapkeTHHra.

. DyHKIMM MapKeTHHTa Ha IPEANPHUITHN.

. D¢ dexTHBHOCT NPOABIKEHU KoMnaHuii Ha B2B porinke.
. ®opMupoBaHUE IIEHHOCTH OpeH/Ia.

. Tlokazarenu 3¢ pexTuBHOCTH MapkeTuHTra B2B.

. IloBropHbIe mpogaxu B B2B-mapkeTunre.

Tunosble 3aganusa as 3adera (YK-6)

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

YK-6

CrniocobeH permiath MpoOaeMbl KOMIIAHUH, JEHCTBYIOIIEH Ha pPbIHKE
B2B, ananu3upoBaTh €€ MapKETHMHIOBOE IOBEIEHUE U IPUHMMATh
MapKETHHIOBbIE YIIPaBICHUYECKUE peIIeHus uid (OPMHUPOBAHUS
3P PEKTUBHON TPACKTOPUU PA3BUTHUS

«HE 3a4TCHO»
(0 - 49 GannoB)

YK-6

He cmocoben pemars npoOinemMbl KOMIIAHUM, ACHCTBYIOLICH Ha
peiHKe B2B, He B COCTOSHMM aHAIM3UPOBaTh €€ MApPKETUHIOBOE
MIOBEICHUE W INPUHUMATb MAapKETHUHIOBBIE  YIPABICHUYECKHE
pemieHus, a TaKke ompenenarts e 3((EeKTUBHYIO TPAaCKTOPHUIO
pa3BUTHSA

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:
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[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBII Ompoc MOXET COMPOBOXKAATHCA Mpe3eHTAlMei, KOTopas MOATOTaBIMBAECTCS IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKue MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Azaposa C. I1., 3emmnsak C. B., 3axapenko W. K., Kapniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U TIpaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C «OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyk C. I. MapkeTHHIOBbIe UCCIIeIOBaHUA : Y4eOHUK /ISl By30B. - UCIIP. U JIOI; 2-€ u31.. - MocKkBa:
FOpaiit, 2020. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Anéxuna, E. U., baiiues, B. ®., bopuc, O. A., Boponnona, I. B., Tonuna, O. B., T'onosaues, A. C.,
Topbenxko, JI. 1., XKypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3uenosa, A. C., Ky3smenko, .
., Jlensxona, E. H., Makcumenko, JI. C., Momorosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBepbl pa3BUTHs HOBO SKOHOMUKH B
YCIOBHSIX TNIOOanIM3alMyd M AWBEpCcU(UKAIIMN TPOU3BOJICTBA : KOJUIEKTHBHAs MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO IpaBa; IIpoMbllIeHHAs MTOJIMTUKA U MAPKETUHIOBBIE CTPATErUM KaK JpaiBephl pas3s. -
Craspomnonb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : aneKTpoHHbIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html
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2. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIEIOBAHUS : Y4eOHOE
nocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memuna, 2019. - 141 c¢. - Teker : onexkrponssidi // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. lNamuukuit E. b., lNanuukas E. I. MapkeTtunroBsie uccienoBanus. Teopust U MpakTHKa ;| YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snexTponusiii // DBC «FOPAWITY
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tomyoxosa E. H. IaTerpnpoBaHHbIe MapKETUHTOBBIC KOMMYHHKAITUH : Y YCOHHUK U TIPAKTUKYM JIJIS By30B.
- mep. 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Tekcr : anexrponnsiit // DBC « OPANT» [caiir]. -
URL: https://urait.ru/bcode/450157

5. Jlmanora, B. A., PomanoB, A. A. MapkeTHHTOBBIE HCCIICIOBAHUA : yU4eOHOE HAIIAIHOE TocoOue IS
oOyyaromuxcsi MO HaNpaBlICHUIO MOATOTOBKM OakanaBpuaTa «MEHEIKMEHT». - Bechb CpoK OXpaHbl
aBTOpPCKOro TmpaBa; MapkeTuHroBeie uccienoBanus. - KpacHogap, CaparoB: HOXHbIH HHCTUTYT
MeHnemxmenTa, A [Tu Op Menma, 2018. - 114 c. - Tekcr : anexrponnsiid / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VHbIe NCTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas 3nekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor obpa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS IS CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs] yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
“H(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. Odbunmaneupiii caiit Beepoccuiickoro menTpa uzydeHus: oomectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comnumonornueckun  xkxypHam»  OGHUCIH[ PAH -  osnexrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour



25

yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



